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What a Spnngl out to diverse cultural group. In attendance were

groups and individuals representing Bangladeshi,
It has been a busy season for OCSCO with three Cameroonian, Caribbean, Chinese, Indian, Italian,
sold out events. Iranian, Nigerian, Pakistani, Polish, Portuguese,
Russian, Somali, Spanish, Sri Lankan, Tamil,
The first, held by the Ontario Seniors' Secretariat, Ukrainian, Viethamese heritage.
March 29 & 30 in Toronto saw 289 people attend
the Building Capacity Workshop. Seniors repre The Yee Hong Centre for Geriatric Care, Commu
senting groups and organizations from across thenity Home Assistance to Seniors in York Region
province came to hear speakers on various topics toand Providence Health Care all have successful pro
help build their organizations. OCSCO was grams and gave valuable presentations. In addition,
involved on the Steering Committee, and Service Canada, The Toronto District School
participated in a panel presentation called “Back to Board, the Ministry of Citizenship and Immigration,
Basics,” where Bea Levis, Judy Jordan Austin andand the Toronto Catholic District School Board all
Morris Jesion drew a large crowd and were well presented their services. The Multicultural Council
received. for Ontario Seniors gave a session by Dr. Charanijit
Bambra on identifying barriers and promoting
The conference was developed in collaboration with lifestyle changes and aggressive control of risk fac
Ontario's major seniors' organizations which com tors for fighting health issues within the South Asian
prised the Ontario Seniors' Secretariat's Liaison community.
Committee. The feedback has been positive and all
seemed to be in agreement that an opportunity for All in all, this event was positive and can help build
seniors groups to network and discuss similar issuethe way forward on services for Multicultural
in the future would be extremely beneficial. Seniors.

Services for Multicultural Seniors - The Way For Thirdly, our Seniors Keep Fit program for June 5
ward was a conference held on April 361 in held in conjunction with OCSCO member Associa

Mississauga. Lisa Hems of OCSCO chaired thdion of Jewish Seniors at Earl Bales Park in North
Steering Committee to put on a public education York is full. This Active Aging Workshop is a half-

conference around the issues facing multiculturald@y motivational event featuring guest speaker fit
seniors and diversity. ness expert Chris Moffett. His message on how to

stay strong at any age includes information on aer
The interest has been incredible. with over 300 ©Obic exercise, resistance exercises and flexibility and

attendees this event brought service providers andP@lance exercises to keep your joints healthy and

seniors who are leaders of the community together Mobile, reduce your risk of falling, and help you
to learn about who has been successful at reachingSt&y independent.




Retirement Homes
by Ethel Meade

The Ontario Seniors' Secretariat just finished con are unable or unwilling to fill the gap, they are not
ducting public consultations in fulfillment of the so frail as to need or to be eligible for nursing home
March 2006 budget promise: to explore how to admission.
establish a "new regulatory framework for strength
ening standards of care in Ontario's retirement Yet, the need to enter a retirement home may be a
homes." OCSCO, of course, participated in this need that could be met in other ways, such as: sup
consultation, with a written submission, as well asportive housing, supportive home care or subsidized
individual members' presence at the Toronto con life-line services for low-income seniors. Unfortu
sultation meeting. Discussions centered on whatnately these alternatives are so inadequately funded
standards should be required and how these stanthat thousands of seniors are unable to access them.
dards are to be enforced. Excerpts from our written
submission follow. The BIG QUESTION is, of course,
ENFORCEMENT. Past attempts to enforce stan
WHO are the prospective residents of retirement dards have, in Toronto for example, been frustrat
homes? With the clearly evident increase ined because the COST OF MAINTAINING AN
longevity of today's citizens, there are many more INSPECTION REGIME was beyond a municipal
persons contemplating such a move, even thoughbudget onto which the maintenance of social hous
their deepest longing may be to AGE IN PLACE. ing had just been downloaded (the Birchmount
House scandal (1).)
WHY would an older person decide to move from
her/his familiar home and community into a retire:  Without inspection, no standard is meaningful. An
ment home? inspection process has to be predicated on
LICENSING (with classifications and clearly speci
Seniors with plenty of money may find the luxuri fied minimum standards) or publicly recognized
ous life-style of expensive retirement homes, with ACCREDITATION. For either to be effective, an
the freedom from responsibility for their property, unprecedented campaign of ENERGETIC PUBLIC
and, of course the sociability and programming, to EDUCATION would have to be undertaken by the
be attractive enough that they might CHOOSE to provincial government, so that the first question a
become a resident even before they become cen prospective resident would ask of a retirement
cerned about their own safety. home operator would be "Are you licensed or
accredited?"
There was a time when seniors who felt isolated
often chose a Home for the Aged for sociability, It has been proposed that we consider a third-party
even before they needed care. Those days areregulatory agency, such as the self-regulating Trav
gone, now that population aging has increased theel Industry Council of Ontario (TICO) or the Real
age and acuity levels in publicly supported long Estate Council of Ontario (RECO). One of the
term care. problems we see with the third party regulatory
model is that, unlike travel agencies, the retirement
For ordinary people of modest means, however, home industry has such a broad range of operators
the most elementary reason for making such a- from large international corporations (like Leisure
choice is that they DO NOT FEEL SAFE living on World, Central Park Lodge, etc.) to empty nesters
their own. When older persons develop functional with more bedrooms than they now need. There
deficits that may not allow them to conduct the may also be operators who buy a large house for
activities of daily living without assistance, they may the purpose of operating a retirement home.
find that: public supportive home care is not avaH
able or is inadequate, they cannot afford to pur
chase for-profit home care, family and neighbors 2



We have concerns, from the consumers' point of - Will the provincial government subsidize the nec
view, about both the high end and the low end in essary inspection system?

this spectrum. At the high end, the corporate own

ers often have a long term care home on the same - Will the Ministry of Health and Long Term Care
campus as the retirement home (many of them consider retirement homes as part of the continuum
built with public money). In these circumstances, of seniors' health care?

the temptation for the operators to charge for add

tional care and services to postpone transferring- Will the Ministry of Housing consider retirement
retirement home residents to the long term care homes as part of the continuum of social housing?
home, despite their increasing frailty because the

retirement home is by far the more profitable see - Will the Ministry Responsible for Seniors consider
tor of their operation. retirement homes as part of the continuum of sen

iors' services?
At the lower end we have empty nesters whose first
aim is to increase their own retirement incomes. - IS there a hope that collaborative inter-ministerial
They may be kind and caring people, who do their efforts could be brought to bear to address a prob
best to provide the best possible care - or they may lem of great concern to the fastest-growing segment
be money-hungry people, who want extra income Of Ontario's population?

but want it at the lowest possible cost to them _ .
selves, in money, energy and attentiveness. suchrhese are the questions that seniors and those con

operators may skimp on meals, provide no pre Cérned aboutthem can notanswer. We hope, how
gramming other than a single TV, hire fewer than €Ver. that our thoughts on the problem will aid in

the needed number of attendants and not care the process of arriving at a workable solution of all
whether the attendants have any kind of training. If the problems involved.

they have staff during the day, they may consider
their own presence sufficient for the evening and
the night. It is not unknown for such operators to END-NOTE

. o ) : 1)
decide to go a movie in the evening, leaving no one ( ) - .
in chargeg g g Birchmount House was originally established as a

for-profit Long Term Care Facility. Its non-compl

One of the big problems with this lower end of the 2Nc€ record was one of the worst on record. In fact,
industry has been that small operators caring for!t Was the only such facility ever to be ordered
seniors in their own homes can operate without closed because of its many violations. The owners
anybody (especially governments at all levels) being’©SPonded by announcing that they were now oper
aware of what they are doing. ating a retirement home which, at the time, was
completely unregulated. They did not change any

The decision about WHO WILL PAY for the Of the practices that had led to their being closed
INSPECTION remains a crucial question. We know and the media began to publish horror stories of
that money can't buy happiness, but the lack of such cogency that the amalgamated City of Toron

money can lead to many deleterious consequences!O established a hotline for complaints about prac
up to and including the catastrophic. tices in retirement homes. They received an alarm

ing number of calls but soon realized that, without
While, for reasons already mentioned, we are not an inspection system (which they could not afford
inclined to support the concept of a self-regulated to finance) they could do very little to improve the
retirement home industry, we think that a tri-partite ~ Situation. In the aftermath seniors and other com
commission, with an equal number of seats for munity organizations lobbied strongly, but unsuc
industry, government and consumers, is worth cessfully, for provincial regulation.
serious consideration.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooo



Falls Prevention

The Ontario Seniors' Secretariat supports seniorg
by providing seniors with valuable information on
healthy aging and healthy lifestyles in communi
ties across the province through the Ontario
Seminar Series. These seminars may be request
by seniors and seniors’ groups to provide the
expertise of matters that are important to them.

The Ontario Seniors' Secretariat is pleased to
introduce a new seminar to their existing series.
The "Falls Prevention Seminar" is part of their
ongoing commitment to seniors in Ontario by
addressing the seriousness of injuries due to fallg
that can change the independence and quality of
life for seniors.

The seminar is designed to make seniors aware
how to prevent falls and maintain their indepenéd
ence through practical information and resource
materials. The seminar was developed in partner
ship with Community Care City of Kawartha
Lakes using a collaborative approach with other
leading experts on falls prevention throughout
Ontario. The "Falls Prevention Seminar” resourcs
kit is available in French and English and will be
distributed in all geographic areas of Ontario.
Public Health Units and the Older Adults Centres
Association of Ontario are two of the partners
who will be part of the distribution points for the
resource Kkit.

The Ontario Seniors' Secretariat will maintain a
register of presenters for the seminars. Public

Health Unit staff and organizations that work with
seniors are part of the registered presenter list.

The Secretariat is seeking older adults willing to
volunteer their time and speaking skills to becom
registered presenters for this seminar. The
resource kit provides all the information needed,
including a PowerPoint presentation with hand
outs and tips sheets and booklets to assist
presenters.

There are additional resource materials in the kit
that may be obtained to provide valuable infor
mation on wellness and safety issues for seniors.
To obtain more information about becoming a
volunteer for this seminar please contact:

The Ontario Senior®taaat

el inda Sutton cauP Bster
Phone-416-326-0994/1-416-326-7053
E-mail: Linda.sutton@ordaray
paul.foster@ontio
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Citizens for Lifelong Learning

Continuing education programs have been offered
in the City of Toronto for over 140 years. How -
hfever, in February 2003 the Toronto District
School Board made cuts to them, noting that they
were not “specifically mandated” by the Ministry
of Education. After a public outcry the TDSB then
announced the partial reinstatement of these
courses, but to date they haven't been fully
restored.

These programs constitute a ‘highly important
investment’ in the social, mental and physical
health of adults and seniors These courses should
remain affordable, local and accessible, in consid
eration of the physical and financial abilities of sen
iors. Course fees should be restored to a more
reasonable rate. Primary and secondary communi
ty schools are ideal and economical facilities for
these programs. Policies of the TDSB or other
Boards should not discriminate against their use by
seniors.

U

Don't worry about avoiding
temptation . . . as you grow

older, it will avoid you.
-- Winston Churchill




OCSCO Seeks New Board Members

OCSCO is looking for nominations to the Board of Directors for the upcoming
election in November. OCSCO would also like to remind organizational members that
they can nominate a representative. Skills like law, accounting, fundraising, public rela
tions, awareness of social issues, media experience, writing skills, public speaking exf
ence, networking know-how and experience in the volunteer sector are just some of th
attributes that would be useful as a member of our Board of Directors.

Other helpful characteristics include a positive attitude, mixed with interpersonal skil
and a willingness to work in a team environment in the “best interest” of OCSCO.

Members are requested to nominate people with talents that they feel could
contribute to the Board of Directors. It is important that you receive written consent
from each person you nominate.

OCSCO members are invited to submit nominations to the Board of Directors by

eri
e

S,

September 18, 2007.

The Farley Foundation nelps sick

and injured pets that belong to low-income
seniors and people with disabilities who can’t
afford veterinary care.

The Foundation offers financial assistance to
veterinary clinics in Ontario to help cover the
cost of providing necessary veterinary care for
pets belonging to seniors receiving the Federal
Guaranteed Income Supplement or people
with disabilities who receive the Ontario Dis
ability Support Payment, and who cannot oth
erwise afford treatment for their pets.

To contact the Farley
Foundation:

Phone: 1-888-262-9811

Fax: 1-877-482-5941

Email: info@farleyfoundation.org

Snail Mail:

The Farley Foundation
245 Commercial Street
Milton, ON L9T 2J3

Residential Tenancies Act
takes effect

The Residential Tenancies Atbok effect January

31St Under the act, the five-day default eviction
process is eliminated, the annual rent increase
guideline is now tied to the Ontario Consumer

Price Index and above guideline rent increases are
based on real and necessary investment. The
Ontario Rental Housing Tribunal has been renamed
the Landlord and Tenant Board to reflect the

intent and spirit of the legislation.

Information about the Act, the Landlord and

Tenant Board and service fee reductions is available
at all Service Ontario outlets, Landlord and Tenant
Board Offices, Publications Ontario and online at
www.mah.gov.on.ca by clicking on Residential
Tenancies.
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Other Recent Events
& Developments

S.0.S 2007 (See Our Senios)

The Seni@ Assocition of Vaughan Initigve (SA/I),
held its 3d anmal summitin colldoration with ogank
zaions seving seni® acoss the GA. on April 12,
2007 in Concar.

SA/l is one of OCSC@ nevest membear and this

ewent vas #tended i over 500 peopleSO.S 2007 e
aed avareness ofsuitdle solutionsdr a fir taxdon
systemand discussed the cost @dmnunity suppdr
sewvices 6r senios and cagivers.

SA/I and leading ganizéions pesented arious sug
gestions to ditrent levels ofthe govemment and pub
lic sector on these topiésdter the pesentaon Fedeal
and Povincial epresenttives vere askd br their viev-
point.

Toronto Emergency Medical Sewices (EMS)

Open House

OCSCQ8 Amy Nelson and Dolwvadley dtended this
April event andAmy Nelson has been agkto join the
Geneal Mangers Advisoty Committee with the
Toronto EMS

Bea Levis, has been apointed to the Seniors
Council of the Cental LHINS . Bea Legis, Ethel
Meade& dry Beman age gpointed to the Sensir
Advisory Fanel.The Centl LHIN is one of14 Local
Health Intgraion Networks tha have been edtéished
by the @gvemment of Ontario to help #nsbrm the
healthcar systemlHINs are comnanity-based gank
zaions tha have the manda to planco-odinde, inte-
grae and fund health séces aithe local leel indud-
ing hospitaldong-tem cae homescomnunity cae
access cems comnunity suppdrsericescommnunity
mental health and didtions sarices and comumity
health cen&s

For more informaion on the Cen#éd Local Health
Integraion Network you ma look & their webpage a
http://centrallhin.on.ca/ or their phonaimber is
905-948-1872.

M.A.S.H: How Mutual Aid Self Help can help your

Seniors’ Centre or Oroganization address aing and
depression -May 28 &the Notth York Senios' Cente
with  OPMHAN (Older Rrsons Mental Health &
Addictions Netwrk). This Workshop will adress
depression, suicigdeother d&ronic mental illness and

addictions - and otual aid and he they fit tgether

oooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Upcoming Events

June is Senios Month!!

June 5 - Senios Keep Fit and To Your Good Health
SOLD OUT**

June 14, An Afternoon of Music - Sentimental
Journey Down Memory Lane North York Pubic
Library, 5120Yonge Steet,North York 2 pm. until 4
p.m. Gred tunes gred piano plging - come enjothe
fun! Ther is still spaceff this @ent.

June 15World Elder Abuse Awareness Dy

This year Ontario joins aumber of jurisdictions in
Canada and @und the wrld to mak the frst World
Elder AbuseAwareness Da W& reca@niz the signH
cance ofklder ause as a plib health and human rights
issue

Keping Acte &having fun!

For more information on any of the  above

please call OCSCO at:
1-800-265-0779 or 416-785-8570



NETWORK ON HOMELESS SENIORS

A landmak reseash stud/ on wral homeless
ness in Simcoe Countgsweleased in Ma
2006 ly Canadiandnsiones Concarned
(Ontario),and thee Rutners: OlderWomen's
Network, Ontario Commnity Suppdr
Associion and United Senior Ceizs of
Ontaria The stug highlighted the pviousy
unexamineddct tha, in adlition to yuth and
middle @ed adultsmary people ge 50 and
over in wral aeas ofthe county & experiene
ing lak of sak,affordable housinghousing

IN RURAL AREAS PROPOSED

municipal politicians asivas bsinesgprofes
sionaleligious and leour oganizéions
Copies ofthe gport may be obtainedt @he
CPC (Ontario) absite http://wwwcanpen
sion.ca .

As a bllow up to the stug CPC (Ontario) is
proposing todrm a povince-wide netwk of
individuals and ganizaéions to shar inbrma
tion and encoae local dbrts to impove and
extend seni@ housing inural aeas though

insecurity or & d risk of becoming homeless reseash and adocag.

Based ondcus goups led B trained volunteer
reseahers, with consumesr and povidess of
sewvices br homeless peoplbe eport made
twelve ecommendans br specit actions to
address and grnent inceasing homelessness
among older people in the couiryconjune
tion with local homelessnessaudies the
study patners ae contiming to pomote these
recommendeons to £deal, provincial and

If you or other oganizéions yu knav of
(church, sewvice tub, businessm@up union
local,etc) wish to be paof the Netvork or
would like moe informaion, please contact
Howard Wason,c/o the CPC (Ontario) &ite
by e-mail (id@canpension.caglgphone
(416-368-5222) oegular mail (1Trinity
Squae, Torontg Ontario M5G 1B1).

oooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Long-Term Care ACTION Line

has been expanded to include Home Care clients

Quality Care Matters

S
If you want more information, have a concern or want to register a complaint about
a Long-Term Care Facility, call this toll-free number:

1-866-876-7658
7 days a week 8:30 a.m. - 7:00 p.m.
For TTY services, call 1-800-387-5559 or 416-327-4282 (outside of Ontario)
Individuals can also visit the Ministry of Health and Long-Term Care website
at:www.health.gov.on.ca




Home Adaptations for Senios' Independence (HASI)

This program helps homeevners and land
lords pay for minor home adatations to
extend the time lov-income senios can lve
in their own homes indgoendently.

Who is eligible?

Homeowners and landlods may qualify for
assistance as long as the occupant dhe
dwelling where the adatations will be made
meets the bllowing eligibility criteria:

is 65 and oer;

has difficulty with daily living activities
brought on by ageing;

total household income is &or below a
specified limit for your area;

dwelling unit is a pemanent residence

W
\W

w

w
What financial assistance is ailable?

Assistance is a drgivable loan of up to
$3,500.The loan does not hee to be epaid
as long as the homeaner agrees to contin
ue to occupy the unit for the loan brgiveness
period, which is six months If the adeta-
tion work is being done on a ental unit, the
landlord must agree tha rents will not
increase as aeasult.

What sorts of adgptations can be done?

The adatations should be minor items tha
meet the needs ofseniors with an gge-relat-
ed disavility. They could be:

w handrails;

easy-to-each work and storage aras in
the kitchen;

lever handles on doos;
walk-in showers with grab bars;
bathtub grab bars and sets.

w

W
W
\W

All adaptations should be pemanent and
fixed to the dwelling.

IMPORTANT : Work carried out before the
loan is gproved in writing is not eligible for
funding under this program.

In some aras of Canada,funding for these
or similar programs is piovided jointly by the
Government of Canada,and the povincial
or territorial government. In these aeas the
provincial or territorial housing agency may
be responsille for delivery of the programs.
Program \ariations may also «ist in these
areas

Accepting Nominations for the
Dan Benedict Award

Sponsored by the CAW, this award is given for
exceptional contributions towards social justice and will be presents
at our Annual General Meeting in November. Please forward writtef

nominations care of ocsco@web.net or by fax at: 416-785-7361
Deadline is September 18, 2007

>
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MEMBERSHIP FORM

To become a member of OCSCOplease complete the following:

Organization/Individual Name:

Contact Name:

Mailing Address:

City, Province: PostalCode:
Telephone: (H) (W)

Fax: (H) (W)
Email: Website:
Can we have a reciprocal linking arrangement for our website?
Membership Size: Date:

MEMBERSHIP FEES

Voting Members: Seniors Organizations or division with:

Under 100 Members $25.00 ]
100 - 299 Members $50.00 ]
300-1,000 Members $75.00 ]
Over 1,000 Members $150.00 [
Associate Members (Non-Voting):

Under 100 Members $25.00 1]
100 - 299 Members $50.00 1]
300-1,000 Members $75.00 ]
Over 1,000 Members $150.00 1]
Individual Members:

Annual $15.00 ]
Life Member $100.00 1]
Membership Fee Enclosedax receipt available) $

Additional Donation - Tax Receipt Available: $

Total Amount Enclosed: $

Payment Method Chequel[ ]

Membership fees apply for the calendar year and are payable January 1. Please make your cheques

payable to OCSCOand mail to:

OCSCO, 3101 Bathurst Street, Suite 500, Toronto, ON, M6A 2A6
Tel: (416) 785-8570, 1-800-265-0779 Fax: (416) 785-7361
Email: OCSCO@web.net WWW.0CSCO.ca



